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Aetna  Better  HealthSM  Premier Plan 

By your side 
Spring 2019

Cell service at no 
cost to you! 
See if you’re eligible  
for Assurance Wireless  
Lifeline cell service plus  
an AndroidTM  smartphone 
We know how important it is to 
stay connected to healthcare, 
jobs, emergency services and 
family. That’s why Aetna Better 
Health Premier Plan is partnering 
with Assurance Wireless 
Lifeline service. 

Each month eligible Assurance 
Wireless customers receive, at 
no cost: 
Data 
Unlimited texts 
Voice minutes 

— Continued on next page 

Weight Watchers program with you in mind!
Are you interested in losing weight, 
but tired of dieting and always 
trying to figure out which foods 
are healthiest? Do you live with 
diabetes, hypertension or heart 
conditions? If you answered yes to 
either of these questions, Aetna 
Better Health of Illinois Premier Plan 
has a benefit that is perfect for you! 

Our health plan offers many 
value-added benefits for a healthy 
lifestyle. One of the benefits we 
offer to our members is access 

to 12 weeks of free WW (Weight 
Watchers) meetings! WW is not 
a diet program. It is a program 
that helps you to create a healthy 
lifestyle that can keep up with your 
busy routine. Here, you will learn 
how to make healthy choices at 
home and on the go. 

Are you interested? Please contact 
your case manager for more 
information. They can mail you the 
vouchers needed for the program 
and connect you to a local meeting. 

Aetna Better HealthSM Premier Plan 
333 W. Wacker Drive, Suite 2100, MC F646 
Chicago, IL 60606 
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Cell service at 
no cost to you! 
— Continued from  
front page 

Plus an Android  
smartphone  
You may qualify for 
Assurance Wireless  
Lifeline service if 
you are on certain  
public assistance 
programs, like Medicaid 
or  Supplemental  
Nutrition Assistance 
Program (SNAP).  

To apply now or  
learn more, visit 

aetnabetterhealth  
.com/illinois. 

Your Aetna Better Health team 
Each of our members is on their own  
personal healthcare journey. We can help  
you to manage and improve your health. 
To learn more about how we can help 
you with your healthcare, call Member  
Services at 1-866-600-2139 (toll-free),  
24 hours a day, 7 days a week, TTY Relay 
Illinois  711. You can also visit our website 
at aetnabetterhealth.com/illinois to  
find information about programs that 
will help you stay healthy like: 
Case management. A case manager 
will work with you, your doctors and 
other providers to make sure you 
receive the right care and services with  
your needs in mind. Your case manager 
will help you if: 
You are going to the emergency room  
a lot
You  are  having  trouble  getting  things 
your doctor has ordered

You need information about a disease 
or treatment 
You need help with activities of 
daily  living 
And so much more 

Diabetes management. If you have  
diabetes, we will help you take control 
of your diabetes. You will learn: 
How to take care of your diabetes 
How to watch your blood sugar 
Healthy  habits  
Medication  safety. We want you to be  
informed about the different medicines 
you may need to take. We can help you  
with questions you should always ask 
your provider like: 
Why am I taking this medicine? 
How should the medicine be taken? 
Are there any side effects or possible 
allergic reactions to this medicine? 

Join the Member Advisory Council 
In our last newsletter you read that  
as one of the experts in your own 
healthcare, you are empowered to  
make decisions about your health. 
As an important part of your 
healthcare team, you can work with  
your doctor, specialist, Aetna Better 
Health Premier Plan care manager  
and  other  supports  (like  your  family  
and friends). 

As you also read, our Member  
Advisory Council (MAC) is going 
to provide newsletter articles on 
topics that may be important to you 
about  your  health.  

Topics will include: 
How to talk with your doctor 
How to advocate for yourself  
when  scheduling  appointments   

(that means how you can use 
your  voice) 
Knowing  your  healthcare  rights 

For more information on how to 
join the MAC, please call your care 
manager  or  Member  Services  at  
1-866-600-2139.

aetnabetterhealth.com/illinois H2506_19_SPRMBRNWS_ACCEPTED 

http://aetnabetterhealth.com/illinois
http://aetnabetterhealth.com/illinois
http://aetnabetterhealth.com/illinois


    

 

 

    

 

 
 

Schedule your annual checkup today!
Seeing your primary care provider 
at least once a year for your annual 
checkup is very important, even if you 
do not feel sick. At your annual checkup, 
your provider will speak with you about 
some regular screenings that may be 
right for you. 

Screenings are done based on your 
age, gender and other risk factors that 
can affect your life. Regular screenings  
help doctors check to make sure that 
everything is ok, or to catch a potentially 
dangerous  illness  while  it  is  still  early.  
Screenings are done even when you do 
not feel sick. Some of the screenings that 
your doctor might recommend for you 
or ask you about are: 
Colorectal cancer screening to test for  
colorectal cancer. Talk to your doctor 
about different testing options. 
Breast cancer screening mammogram. 

Evaluating your activities of daily living — 
this helps identify areas where you may 
need more help so you can continue 
living  independently. 
Asking you if you experience any pain — 
pain can have bad effects on your 
quality of life; screening you for pain  
can help your provider treat it. 
Asking you about end-of-life wishes, 
such as a medical power of attorney, 
living  will  or  advance  directive. 
A review of all medications you take at 
every visit to make sure you are taking  
the right medications for you. 

Aetna Better Health of Illinois Premier 
Plan offers a $25 gift card for completing 
preventive services like the ones above.  
Call Member Services or your case 
manager to get more information about 
the  incentive  program  available  to  you. 

Quality is 
our focus! 
You and your health 
are important to  
us.  Because  of  this,  
every year, we look at 
everything we do for 
our members. We do 
this to make sure that  
we provide the best 
care and services our 
members  need.  This  
is called an annual  
Quality  Evaluation.  

We take the information 
that we reviewed and 
come up with ways 
to make the care and 
services even better. 
We use that as our 
guide for the next 
year. This is called our 
Quality Program. 

For more 
information   

about the Quality 
Evaluation or Quality 
Program please visit 
the Aetna Better Health 
of Illinois website at 
aetnabetterhealth 
.com/illinois/ 
members. You can 
also discuss these 
programs with your 
case manager or call 
Member Services 
for a copy of 
these documents. 
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Helpful hints for your mood 
1. Are you taking medicine for depression? If yes, it is 
important to keep taking the medicine even if you 
do not notice improvement right away. It can take 
up to 3 weeks for your medicine to help with your 
symptoms. It is also important that you do not stop 
taking them because if you stop, your symptoms 
may return and it may take a long time to control 
them again. If you have questions about your 
medicine, talk to your doctor. 

2. We understand that coping with life’s ups and downs 
can be difficult. It may also lead to alcohol and/or 
drug use for some people. Don’t be afraid to ask for 
help. If you have been in the emergency room for 
alcohol or drug use, Aetna Better Health of Illinois 
is here to work with you. Call us today. We can help 
you find the right doctors to help you live a better 
life. There is always hope. Call Member Services at 
1-866-600-2139 to start your journey to recovery. 

3. We want to make sure that you are on the right path 
to a quality life. It’s very important that you follow up 
with your mental health doctor as soon as possible 
after discharge from the hospital or emergency 
room. You don’t have to be alone. Please call us and 
let us know how we can help you see your mental 
health doctor soon after you have been discharged. 
Call Member Services at 1-866-600-2139 or 
your case manager for help in setting up your 
appointments with the right provider. 

Help us 
fight fraud 
Is  your  doctor  billing  
for services that  
were not performed?  
Is  your  homemaker  billing 
for more hours than they 
are actually working?  
Is someone else using 
your name to receive 
medical services?

Each year billions of dollars  
are lost to healthcare  
fraud. Help us fight back. 

You can report suspected 
fraud or abuse directly 
to Aetna Better 
Health  of  Illinois  in  the 
following  ways:  
Call our Health Plan 
hotline  at  1-877-
436-8154. All calls 
are  anonymous. 

Call the Special 
Investigations  Unit  (SIU)   
at 1-800-338-6361 if 
you have questions or  
to report fraud. 
Use the fraud and abuse 
reporting form on the  
Aetna Better Health 
of  Illinois  website:  
aetnabetterhealth  
.com/illinois. You will 
see a link to Fraud & 

Abuse at the top of 
the page. 

Note: Even if you provide 
your contact information, 
your identity will be 
kept confidential. 

We can make a difference  
if we all work together. 
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Aetna Better HealthSM Premier Plan 

The following is brought to you by the Agency on Aging Northeastern Illinois 
Stress-Busting Program for family caregivers 
Do you provide care for a loved 
one with Alzheimer’s disease or 
other  dementia?  

The Stress-Busting Program 
offered by the Agency on Aging 
Northeastern Illinois offers stress 
management techniques, problem 
solving, support and education. The 
program is designed to improve the 
quality of life for family caregivers 
who provide care for persons 
with Alzheimer’s disease or other 
related dementias. 

This program helps caregivers  
manage their stress and cope  
better with their lives. Caregivers  
who have participated in this 
program have said that they 
feel significantly lower stress, 
depression and anxiety. They also 
said that they feel they have an 
improved quality of life. They have  
also reported improvement in:  
Ability to relax  
Stress  management  
Increased self-esteem   

Stress Busting consists of 90-minute  
sessions once a week for 9 weeks. 
The program is held in a small group  
setting and led by two trained group  
facilitators. Caregivers are provided 
with many resources, including a  
handbook  covering  class  material,  
a meditation CD and a relaxation 
strategies CD. 

The program is provided at no cost 
to you. Also, respite from caregiving  
may be provided for your loved one 
while you are participating. That 
means that arrangements can be 

made to stay with the caregiver’s
loved  one  while  the  caregiver  
attends the program. 

For more information on dates and 
locations  near  you,  please  contact  
the Agency on Aging Northeastern 
Illinois and ask to speak with Colette 
Jordan at 630-293-5990  or  email  
cjordan@ageguide.org. 

Contact us Aetna Better HealthSM Premier Plan 
333 W. Wacker Drive, Suite 2100, MC F646 
Chicago, IL 60606

24 hours a day  
Member  Services:  1-866-600-2139  
aetnabetterhealth.com/illinois 

This is general health information and should not replace the advice or care you get from your provider. 
Always ask your provider about your own healthcare needs. Articles in our newsletter are for many  

different people. We write articles about different kinds of medical problems that people are interested in  
learning about. These articles may not be about medical problems that you have. Aetna Better HealthSM  Premier  
Plan (Medicare-Medicaid Plan) is a health plan that contracts with both Medicare and Illinois Medicaid to provide 
benefits of both programs to enrollees. You can get this document in Spanish or speak with someone about this 
information in other languages for free. Call Member Services at 1-866-600-2139  (TTY/TDD: 711), 24 hours  
a day, 7 days a week. The call is free.  The benefit information provided is a brief summary, not a complete  
description of benefits. Limitations and restrictions may apply. For more information, call Aetna Better HealthSM  
Premier Plan Member Services at 1-866-600-2139 or read the Aetna Better HealthSM  Premier  Plan  Member  
Handbook. Benefits, List of Covered Drugs, pharmacy and provider networks may change from time to time  
throughout the year and on Jan. 1 of each year.  
2019 © Coffey Communications, Inc. All rights reserved. 

IL-19-04-01 
Distributed: April 2019 
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Nondiscrimination Notice 

Aetna complies with applicable federal civil rights laws and does not discriminate on the basis of race, 
color, national origin, age, disability or sex. Aetna does not exclude people or treat them differently 
because of race, color, national origin, age, disability or sex. 

Aetna: 

• Provides free aids and services to people with disabilities to communicate effectively  
with us, such as: 

  o Qualified sign language interpreters 
  o Written information in other formats (large print, audio, accessible electronic formats,  

other formats)    
• Provides free language services to people whose primary language is not English, such as: 
  o Qualified interpreters 
  o Information written in other languages 

If you need a qualified interpreter, written information in other formats, translation or other services, 
call the number on your ID card or 1-800-385-4104. 

If you believe that Aetna has failed to provide these services or discriminated in another way on the 
basis of race, color, national origin, age, disability or sex, you can file a grievance with our Civil Rights 
Coordinator at: 

Address:  Attn: Civil Rights Coordinator 
4500 East Cotton Center Boulevard
Phoenix, AZ 85040

Telephone:  1-888-234-7358 (TTY 711) 
Email:   MedicaidCRCoordinator@aetna.com 

You can file a grievance in person or by mail or email. If you need help filing a grievance, our Civil 
Rights Coordinator is available to help you. 

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, 
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and 
Human Services, 200 Independence Avenue, SW Room 509F, HHH Building, Washington, D.C. 20201, 
1-800-368-1019, 1-800-537-7697 (TDD). 

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. 

Aetna is the brand name used for products and services provided by one or more of the Aetna group 
of subsidiary companies, including Aetna Life Insurance Company, and its affiliates. 
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